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UNPRECEDENTED SERVICE DEMAND 
Bang Met in Washington 


occasion to visit Washington, 

D. C., since this country was 
attacked by Japan can fully appre- 
ciate the tremendous activity and 
bedlam existing in the nation’s cap- 
ital. Everyone is working under 
pressure and the telephone has be- 
come such a necessary part of the 
war activity that one could easily 
visualize the chaos and consternation 
that would result if telephone service 
were not available. 


Unprecedented demands for tele- 
phone facilities and service have 
been placed upon the Chesapeake & 
Potomac Telephone Co., which began 
with the December 7 attack on Ha- 
waii when only the normal Sunday 
force was on duty in Washington 
telephone offices, as well as through- 
out the country. As soon as the 
fateful announcement was broadcast, 
word of the attack spread swiftly 
and telephone employes knew in- 
stantly what to expect. In large 
cities and in small towns, by street 
car, automobile, bus or even on foot, 
they reported for duty — many of 
them long before they were sum- 
moned. 

Local and long distance traffic in 
key cities surged to high peaks. 
With our government centered in 
Washington, the Army, the Navy, 
congressional members, and govern- 
mental bureaus and agencies went 
into swift action depending greatly 
on telephone service, and the situa- 
tion was complicated by calls from 
the general public. 


Almost instantly Bell associated 
companies offered assistance to the 
Chesapeake & Potomac company in 
meeting the tremendous demands 
for telephone service in Washington. 
Toll operators and plant men have 
hastened to that city from various 
Bell companies, with one thought in 
mind—that telephone messages must 
go through if we hope to win this 
war. 
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O THOSE who have had 


The entry of this country into war increased an already- 


heavy service pressure on the Chesapeake & Potomac 


Telephone Co. in the nation's capital. But that company 


went into swift action and is doing a surprisingly efficient 


job—aided by nearly 300 volunteer employes from 14 Bell 


associated companies. 


The February issue of the 195 
Bulletin, published by the American 
Telephone & Telegraph Co., stated 
that 100 experienced long distance 
operators have been transferred 
from various associated companies 
to Washington to assist in handling 
the constantly-increasing long dis- 
tance calls to and from the capital. 
These operators have been trans- 
ferred to the Chesapeake & Potomac 
company, with the assurance that 
their former jobs will be waiting 
when the capital-calling crisis has 
passed. 

The January issue of The Michi- 
gan Bell contained a photograph, re- 
produced on page 10, of 14 plant 
men being loaned by the Michigan 
Bell Telephone Co. to the plant de- 
partment of the Chesapeake & Poto- 
mac company for three months. 


Because of the acute housing 
shortage in Washington, these out- 
of-town Bell employes reside in the 
homes of C. & P. company employes, 
when that can possibly be arranged, 
or else in places proposed by the 
Federal Housing Bureau and in- 
spected by the telephone company. 


The February issue of The Trans- 
mitter, published by the Chesapeake 
& Potomac Telephone Co. for its em- 
ployes, carried a_ story entitled 
“Answering the Call” which pays 
tribute to the young telephone men 
and women from other Bell com- 


panies who went to Washington to 
help with the big job of providing 
communication in this war emer- 
gency. 

The story in The Transmitter says 
that some 286 telephone men and 
women from 14 Bell companies are 
now in the nation’s capital assisting 
C. & P. employes. “The men are 
principally engaged in installation 
work; the girls are doing valiant 
work at the switchboard, mostly in 
handling out-of-town calls,” it is 
stated. 

“Incidentally, there are girls in 
the telephone organization at Wash- 
ington today who came to the na- 
tion’s capital to help out with the 
telephone traffic during the first 
World War. About a half dozen of 
them became chief operators. Others 
left the telephone service to be mar- 
ried, but continued to live in Wash- 
ington.” 

One toll operator observed that 
people in Washington talk longer on 
long distance connections than do 
the people in her home city. 

With the arrival of war, the Ches- 
apeake & Potomac company quickly 
took measures to reinforce guards 
about the larger telephone buildings. 
At some, sentries were provided by 
the Army, and at others municipal 
and state police assisted. Rapidly 
the plant department of the company 
perfected plans to blackout buildings 
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and assembled the needed materials. 
While permanent shades and light 
traps were being secured, temporary 
blackouts were improvised with tape 
and paper. 

The large volume of long distance 
calls arising so suddenly, upon the 
outbreak of war, inevitably resulted 
at times in congestion of telephone 
circuits and switchboards, causing 
delays, particularly on calls to many 
distant places. But on the whole, 
company officials felt the traffic was 
well managed and complaints were 
few. 

The Chesapeake & Potomac com- 
pany had worked steadily all during 
1941 to keep ahead of the mounting 
demands for telephone facilities and 
service. From January through No- 
vember it handled a net gain of 117,- 
159 telephones—as many as served 
the cities of Richmond and Norfolk 
in Virginia, plus Cumberland and 
Frederick in Maryland. The com- 
pany had enlarged its organization 
by 2,600 employes and had spent 40 
million dollars on construction to ex- 
pand the telephone plant 51 per cent 
more than in 1940. Without that 
foresight the difficulties in meeting 
traffic demands occasioned by the 
Japanese attack on Hawaii would 
have been immeasurably greater. 

How 175 operators from 14 Bell 
companies gave up their Christmas 
at home and rushed to the nation’s 
capital to help, after war was de- 
clared, is a story in itself. Radio an- 
nouncements and newspaper adver- 
tisements were used by the C. & P. 
company in Washington, Baltimore 
and Norfolk, following the Hawaiian 
attack, urging subscribers to curtail 
temporarily their use of telephone 
service so that the government and 
other agencies engaged in war ac- 
tivities might have unhampered use 
of the service they urgently needed. 


New Telephone Records Set 

Toll calls from Norfolk were 62 
per cent more on December 7 than 
for the average Sunday in Novem- 
ber and for Washington 58 per cent 
more, according to the Chesapeake 
& Potomac company. Out of ten 
large C. and P. toll offices came 48,- 
200 calls—14,600, or 43 per cent, 
more than normal. 

On Monday after the Japs at- 
tacked—as business, industry and 
the armed forces got down to the 
most important job that has ever 
faced America—long distance calls 
again soared and these ten offices 
handled 76,200 calls, 16,900 more 
than the average for the preceding 
business days. Norfolk toll was up 
43 per cent, Washington 35 per cent, 
Richmond 30 per cent, Newport 
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Courtesy, The Michigan Bell 


These 14 members of the Detroit plant department of the Michigan Bell Telephone Co. were recently 
loaned for three months to the plant department of the Chesapeake & Potomac Telephone Co., in 
Washington, D. C., because they were needed to help furnish telephone service in the nation's capital. 
The group, which left Detroit Union Station early in January, includes an installation foreman, five 
station installers, three PBX installers, one PBX repairman, and four apparatus installers. Left to right: 
EDWARD STARK, ORVILLE A. BUELL, RICHARD WILLARD, EDWARD RYAN, FAY WILSON, LAWRENCE 
F. SCHUCHARD, JOHN D. RUSSETT, NORMAN MACKAY, HENRY RAE, GEORGE PATRICK, EARL F. 
SUGDEN, WALTER W. TROMBLEY, HERMAN VY. BERNDT, and ELMER D. NELSON. Because of the 
acute housing shortage in Washington, arrangements were made for the men to reside in the homes 
of C. & P. company employes during their stay. 


News 27 per cent, Baltimore 24 per 
cent, Lynchburg 22 per cent and 
Charleston 14 per cent. 

Tuesday the tide began to recede 
in some offices, although in Balti- 
more it reached its peak that day at 
15,850 calls, one-third above normal, 
while it reached its peak in Wash- 
ington on Wednesday at 29,400 calls, 
44 per cent above normal. Facilities 
from Washington to the Pacific 
Coast were about doubled. 

The same tide swept all over the 
United States. On the land lines for 
the country as a whole, long distance 
increased about one-third on the 
Sunday of December 7, although the 
increase in the evening hours was 
up 80 per cent. On Monday there 
were nearly 60,000 calls at the New 
York long distance switchboard, and 
nearly 16,000 at San Francisco, 
which was 40 per cent above the pre- 
vious Monday. 

Overseas service between San 
Francisco and trans-pacific points, 
especially Hawaii, went up many 
times normal and then only official 
government calls got through. All 
told, 369 overseas calls were com- 
pleted on December 7, 60 per cent 
more than usual. The circuit to 
Japan was closed at 10:35 p.m. that 
day. 

Toll traffic remained at high levels 
all during the second week of war, 
though lower than during the first. 
On Christmas Eve it rose again as 





holiday greetings piled up on top of 
the calls of a country at war. 

Out of ten C. and P. toll offices 
flashed 74,500 calls on Christmas 
Eve and 78,400 on Christmas Day, 
26 per cent and 33 per cent, respec- 
tively, more than for an average 
week day prior to the war’s outbreak. 

New all-time highs were reached 
in many places. In Norfolk calls on 
Christmas Eve were 79 per cent 
more than Christmas Eve in 1940 
and 58 per cent more on Christmas 
Day. In Washington the increase 
was 75 per cent on Christmas Eve 
and 27 per cent on Christmas Day 
over 1940. In Baltimore it was 58 
per cent and 40 per cent. But Peters- 
burg, Va., serving Camp Lee, topped 
them all with increases of 131 and 
125 per cent. 

Even before war came to this 
country, and the Chesapeake & Po- 
tomac company was called upon to 
face such great service demands in 
Washington, D. C., that company re- 
ceived recognition in The Reader's 
Digest for September, 1941. In an 
article by Donald Wilhelm, entitled 
“U. S. Boom Town Number One,” 
he stated that the telephone company 
is struggling fairly successfully with 
its almost impossible task of provid- 
ing facilities needed in the defense 
effort and that Washington is the 
greatest user in the world of the 
overseas telephone. 


(Please turn to page 26) 
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CIVILIAN DEFENSE BASED 
Upon Jeleophone Sorwice 


PART Il. This is the second of a series of three articles 
recommending type of telephone equipment and service 


the telephone can meet various 
civilian defense communication 
requirements are discussed below 
for each of the more important de- 
fense groups mentioned in the pre- 
ceding installment (March 14 issue). 


F the tee suggestions as to how 


Warden Organization. Wardens 
are similar to police patrolmen or 
guards and watchmen in private 
business. They are mustered when 
such policing agencies require re- 
inforcement and, according to pres- 
ent plans, they will be mustered 
upon the confidential YELLOW 
warning. They should start patrol- 
ling their sectors when the RED or 
public warning is given and (1) 
warn the inhabitants of impending 
danger, (2) prepare for an air at- 
tack, e.g., blackouts, clear streets 
of congestion, help the public to 
take cover, (3) detect and report 
damage and casualties to the Con- 
trol Center and, (4) render such 
other assistance as is possible. 

Each Warden-Sector ordinarily 
contains the homes of about 500 
people. To insure continuous cov- 
erage, each sector usually has sev- 
eral Wardens who report to a 
Senior Warden, who, in turn, estab- 
lishes a headquarters post prefer- 
ably at a location where there is an 
existing telephone. Very large 
buildings, industrial concerns, 
apartment houses, etc., may main- 
tain their own Warden organization. 


Sector Wardens need _ speedy 
communication to the Control Cen- 
ters to which they report directly 
all incidents, requests for assist- 
ance or other emergencies. To meet 
the requirements, the authorities 
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to be used by various units in over-all civil defense plan. 


OCD urges telephone companies to have representation 


on local councils in order to advise on communications. 
Part | was published in the March |4 issue. 


may arrange for two or three resi- 
dence or business telephones per 
sector to be made available by the 
subscribers for the Wardens’ use 
at all times—day, night, Sundays 
and holidays. Only in the rare case 
of a “dead spot” 
would the com- 
munity need to 
install a new tele- 
phone if conditions 


When dial telephones are used, 
wardens dial their calls in the 
regular manner. In the use of 
manual telephones, special switch- 
board markings may be required. 
Wardens may indicate the urgent 
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EXHIBIT E. Civil air raid warning system. 


nature of their calls by some such 
phrase as “Warden Calling” in or- 
der to insure preferential handling. 
They should also be cautioned 
against unnecessary or repeated 
calling of the Control Center since 
this might lead to serious congestion. 


To reduce circuit holding time, 
the authorities can train Wardens 
to make their reports concisely. 


The Precinct Warden establishes 
headquarters at a central point 
where a telephone is located. When 
the Wardens are mustered, Post 
and Precinct headquarters are con- 
stantly manned and their tele- 
phones are useful in keeping in 
touch with developments and for 
emergency rearrangements. 


Emergency Groups. These may 
include such groups as rescue and 
medical squads, fire fighters, repair 
crews, police, traffic and protection 
organizations. 


Much that has been said about 
Wardens applies also to the Emer- 
gency Group volunteers. Following 
are some emergency organizations 
which will probably need a tested 
plan for mustering workers, perhaps 
by telephone, if the workers are in 
access of a telephone when subject 
to call: 


(a) Emergency Medical Units. 
These groups are usually organized 
by local hospitals, the Red Cross 
and the municipal public health de- 
partments. Casualty stations, 
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manned by doctors, nurses, and 
first-aid volunteer workers, may be 
established at strategic locations 





such as churches, 
braries. 


Existing telephone service ar- 
rangements at these locations may 
usually meet the requirements of 
the station staff, their contacts be- 
ing mostly with the scene of inci- 
dents, hospitals, the Control Center 
and other casualty stations. 

With regard to a hospital’s regu- 
lar telephone service, telephone 
company representatives can sug- 
gest a review, to insure that its 
service arrangements will be ef- 
fective during emergencies or 
surges in telephone calls. Where 
nurses’ homes and other buildings 
are to be used for auxiliary hospi- 
tal accommodations, existing tele- 
phone facilities can be reviewed to 
see if they meet emergency require- 
ments. 

(b) Fire Auxiliaries. A volunteer 
auxiliary may reinforce the regular 
fire department in activities to re- 
duce fire dangers as well as fight- 
ing fires. 

The telephone may be used for 
mustering auxiliaries. For con- 
tacts with the fire department, the 
Local Control Center and other 
auxiliary fire stations, the auxiliary 
stations can use the existing tele- 
phones at the location and a review 


schools and li- 
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EXHIBIT F. Civil air raid warning system. 
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EXHIBIT G. Civilian Defense Control districts established by the state of Massachusetts. 


This contributes materially to the effective use of telephone 


facilities since the telephone usage of the district organization places a minimum load on the important circuits which connect the various toll centers. 


will indicate whether the latter will 
be adequate when the auxiliary sta- 
tion is operating. Several other 
conveniently located telephones can 
be spotted which could be used in 
the event regular telephones are 
interrupted. 

(c) Repair Crews. Services such 
as power, gas, water, telephone and 
transportation companies have, of 
course, their own repair forces 
which are sufficiently large and 
flexible to speedily restore inter- 
ruptions during emergencies. The 
telephone arrangements of utilities 
and vital public services usually 
are planned so as to provide for all 
possible contingencies. 

(d) Police and Traffic Troups. 
Volunteers may assist the regular 
police department in numerous 
ways. Some may take over certain 
police, clerical and other routine 
duties, thus releasing policemen for 
more active assignments. Others 
may reinforce the regular police pa- 
trol, when necessary. 

The telephone will sometimes be 
used to muster volunteers. When 
on duty,-they can make use of ex- 
isting service such as police tele- 
phones, Wardens’ telephones, pub- 
lic telephones and telephones in 
casualty stations. 

(e) Specialists. It is not possible 
to say what requirements may be 
necessary for specialist groups. 
Wardens are being trained to de- 
tect various types of war gases but 
gas decontamination might well be 
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assigned to a group of specialists. 
Until there is more definite infor- 
mation on specialist groups, no sug- 
gestions are made regarding their 
probable telephone requirements. 

(f) Schools. Communities are 
giving careful consideration to the 
plans for the disposition and care 
of school children during air raid 
alarms or attacks. Local policies 
will decide whether certain warn- 
ings are sent to individual schools 
or the Board of Education. 

The Control Center. Where small 
communities grouped closely to- 
gether may use the same Local 
Control Center, it is desirable to 
see what bearing exchange bound- 
aries and interexchange communi- 
cations may have upon its location. 

The Control Center is usually 
established in a centrally located 
public building, such as a munici- 
pal building or police station. For 
effective operation, a minimum 
floor space of approximately 25 
feet by 50 feet is needed, part of 
which will be used for a message 
room and part for a staff room as 
indicated in Exhibit D. 

The message room personnel (a) 
transmits warnings to defense in- 
dustries, defense agencies and vital 
public services, and operators of 
sirens, (b) may muster Wardens 
for duty, or (c) records reports of 
incidents telephoned by Wardens, 
and (d) maintains contact with 
Incident Officers at the scene of 
incidents. 


The message room personnel is 
stationed around a large table. 
Each has at his position lists show- 
ing names and telephone numbers 
of Wardens and emergency workers 
to call for duty, forms for record- 
ing Wardens’ reports of incidents 
and other miscellaneous supplies, 
and a telephone for originating and 
receiving calls. 


Wardens’ reports of incidents are 
immediately sent to the Control 
Center Chief. As time is precious, 
individual line telephones seem 
preferable to PBX extensions for 
the message staff. As mustering 
should be finished before incidents 
occur, these telephones can be used 
(1) for issuing warnings and mus- 
tering Wardens and defense groups 
and (2) for Warden reports of in- 
cidents and maintaining contact 
with Incident Officers. To prevent 
non-emergency calls from causing 
“busies,” telephone numbers should 
be known only to the Wardens and 
duly authorized civilian defense 
workers. 

The number of volunteer posi- 
tions and individual telephone lines 
required at the message room de- 
pends upon a number of factors, 
such as, the number of people re- 
quired to do mustering work within 
the time allotted for it, the number 
of incidents, and volume of calls 
from Wardens. Some communities 
are considering one position and 
telephone for about each 20 Warden 


(Please turn to page 27) 
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CHARTERED PLANE SPEEDS BIG 


Switchboard in £morgency. 


By R. C. RENO 


N INDICATION of the pitch to 
A which the Independent tele- 
phone industry is geared to 
meet emergencies during our war 
effort was excellently illustrated re- 
cently in Las Vegas, Nev. The ad- 
ministration building of Basic 
Magnesium, Inc.—having a $63,000,- 
000 plant—burned Friday night, 
March 6, completely destroying the 
four-position telephone switchboard 
and all of the associated equipment 
which served more than 450 tele- 
phones at this strategic plant. 

It was imperative that communi- 
cation ‘service be restored imme- 
diately and the Southern Nevada 
Telephone Co., an Independent com- 
pany, lost no time in accomplishing 
that, with the splendid cooperation 
of everyone along the line. But the 
most dramatic incident was the 
chartering of a special plane to fly a 
new switchboard from Chicago to 
Las Vegas, and its speedy installa- 
tion in a new building erected within 
a few hours while the plane sped 
westward. The story is well pre- 
sented in the following news article 
from the March 9 issue of the Las 
Vegas Evening Review-Journal: 

“Faced with a week’s delay in 
restoration of full communication fa- 
cilities at the all-important Basic 
Magnesium plant if ordinary meth- 
ods of transportation were used, the 
Southern Nevada Telephone Co. 
made history over the week-end when 
it shipped a full-sized telephone 
switchboard weighing 4,300 pounds 
from Chicago to Las Vegas by spe- 
cial airplane. 





“When fire destroyed the adminis- 
tration building at Basic Friday 
night (March 6), it destroyed also 
the entire central telephone system 
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Independent operating company and manufacturer charter 


airliner to fly 4,300 pounds of central office equipment 


from Chicago to Las Vegas, Nev., to replace equipment 


destroyed by fire in 63-million dollar magnesium plant. 


Equipment delivered 14 hours after manufacturer received 


emergency call, and installed in record time in new building 


constructed overnight. 


serving the far-flung plant. Within 
a few minutes after the fire was re- 
ported, the telephone company was 
at work and before daylight had a 
temporary switchboard installed and 
two others in the process of being 
ready to cut into service. 

“This was not sufficient to take 
care of the plant, however, and a 
whole new system was necessary. A 
check-up revealed that, although 
these items are extremely scarce due 
to war demands, there were two in 
the testing laboratory of the Kellogg 
Switchboard & Supply Co., Chicago, 
scheduled for other destinations. 

“Priorities switched them to the 
local plant but the question of rapid 
transportation provided a new 
stumbling block. Freight was out of 
the question, express would take four 
days. The only alternative was by 
airplane. Weight of the two switch- 
boards was 4,300 pounds, approxi- 
mately the capacity of a DC-3 Doug- 
las transport plane, which meant 
chartering a special plane for the 
service. 

“With perfect cooperation between 
all parties, this was arranged Satur- 


day afternoon (March 7), and at 9 
o’clock that night the equipment was 
flying westward in an United Air- 
lines plane. It was necessary to re- 
move all the seats and bolt the big 
crates in place for the trip. This was 
all accomplished in record time and, 
as a result, workmen were trans- 
ferring the switchboards from plane 
to truck at the local (Las Vegas) 
airport shortly after the ship ar- 
rived at 10 o’clock Sunday morning 
(March 8). 

“Meanwhile a crew of McNeil 
workers had been detailed to erect a 
new telephone exchange at the Basic 
plant, starting Saturday night. At 
7:30 the next morning, the structure 
was sufficiently well along to permit 
telephone crews to start preparing 
for the switchboards, and at 11 
o’clock the building was completed 
and ready for work... 

“So far as is known, this is the first 
instance where a complete telephone 
switchboard has ever been shipped 
by airplane, and the first time the 
American Railway Express Co. has 
ever transported this large a ship- 
ment over so great a distance.” 
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Installation of the switchboard 
was accomplished in record time and 
in a little more than 24 hours after 
its arrival by plane, the board was 
in service on Monday afternoon, 
March 9. 

S. J. Lawson is vice president and 
general manager of the Southern 
Nevada company, which operates the 
exchange at Boulder City as well as 
at Las Vegas. The company had 
three temporary switchboards in 
stock but these were not sufficient to 
meet the requirements of the Basic 
Magnesium plant. To care for the 
vital communications need—doubled 
as a result of the fire—it was neces- 
sary to secure a multiple switch- 
board and all of its associated equip- 
ment, the company stated. But the 
type of switchboard required was not 
available in the time limit anywhere 
on the Pacific Coast. 

However, the Southern Nevada 
company had a switchboard on order, 
which was to be installed at Boulder 
City and which was under construc- 
tion in the Chicago factory of the 
Kellogg company. This switchboard 
was quickly completed and flown to 
Las Vegas, arriving there 14 hours 
after Kellogg received the emergency 
call. It is said this switchboard will 
later be replaced with a_ larger 
permanent switchboard which is to 
be available at a later date. 

It has been repeatedly stressed in 
the editorial columns of TELEPHONY 
that the telephone industry will meet 
its obligations in the present emer- 
gency if it is humanly possible to do 
so, and, in our opinion, the Las 
Vegas case substantiates this pledge. 
It makes no difference whether it is 
a Bell or an Independent operating 
company or manufacturer called upon 
to meet an emergency, the job will be 
done. If the Independent or Bell unit 
cannot do it alone, then they will 
accomplish it together. That is the 
spirit of cooperation and unity that 
exists in the telephone industry—a 
higher spirit than probably exists in 
a good many other industries today. 

TELEPHONY has also stated re- 
peatedly that if the telephone in- 
dustry is to maintain an efficient and 
reliable nation-wide communication 
service, as well as meet emergencies 
such as that occurring in Las Vegas, 
it is imperative that it receive the 
fullest consideration and cooperation 
from governmental authorities. The 
industry cannot do the job expected 
of it if it is placed in a difficult prior- 
ity position and if its operation is 
hampered. by unnecessary regulation 
at the same time. Yet that is the 
predicament in which the telephone 
industry finds itself today. 
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A United Air Lines plane was chartered and all seats removed so that switchboard equipment could be 


flown cross-country from Chicago to Las Vegas, Nev., 


in order to replace equipment destroyed by fire 


at the 63-million dollar plant of Basic Magnesium, Inc. 


In spite of the urgent need for a 
diminishing of investigations and 
regulations at this time, it appears 
such a policy is not popular in Wash- 
ington. State regulatory commissions 
apparently appreciate the difficulties 
facing the telephone industry in 
serving the nation in wartime, as 
most of them are holding down regu- 
lation to an absolute minimum. They 
have set a commendable example for 
federal bureaus, but apparently the 
latter do not believe in their own 
preaching that “business as usual is 
out for the duration.” 

In connection with its present 
priority status, the telephone indus- 
try is operating, or trying to operate, 
under the P-100 repair and mainte- 
nance order which is so ambiguous 
and impractical that it has little, if 
any, application to the industry. It 
is understood that a new individual 
repair and maintenance priority 
order has been in preparation for 
several weeks, but for some reason it 
is still hibernating—while the indus- 
try continues to carry on under an 
inadequate status. 

We appreciate the tremendous 
task facing governmental officials in 
whipping up the country’s war effort 
so that the mass result will be co- 
ordinated, but they cannot expect in- 
dustry to maintain its maximum 
production unless they cut some of 
the “red tape” and speed up the aid 
that is needed immediately. In the 


case of the telephone industry it 
would be helpful if those regulating 
the industry would eliminate haras- 
sing investigations and inquiries and 
hold down regulation to a minimum 
so that the industry can devote its 
time and facilities to the war effort 
rather than to answering a lot of 
ill-timed questionnaires. 

In the case of priorities, there is 
need for a practical and streamlined 
rating order that is commensurate 
with the telephone industry’s vital 
position in the present emergency. 
This should not be a difficult task for 
the WPB if it leaves the job to its 
efficient and experienced Communi- 
cations Branch, which is fully capa- 
ble of preparing such an order. 
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Union Moves to Detroit 

The Federation of Telephone Em- 
ployes of Michigan have moved their 
executive headquarters to 732 Michi- 
gan Bldg., Detroit, Mich. Wendell B. 
Ferrell is editor of the union magazine, 
The Federation News. 
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Company Incorporates 

The Glendale Rural Telephone Co. 
of Wakefield, Neb., has been incorpo- 
rated by G. E. Jensen, Otto Nelson and 
Roy Holm. It will provide service for 
its members on a non-profit basis. 
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held hearings last week on the 
Vinson bill (R. H. 6444). 
the bill to provide for the registra- 


Tire House Judiciary Committee 


This is 


tion of labor unions. That much has 
been pretty widely reported in the 
press. Less publicized is the fact 
that the bill also requires the regis- 
tration of business and trade organ- 
izations. 

So little notice has been taken of 
this secondary proposal of the Vin- 
son bill that it completely escaped 
the attention of this correspondent 
until it was pointed out by a more 
vigilant observer. This bill, if 
enacted, would impose considerable 
burdens on state and federal trade 
associations, such as the United 
States Independent Telephone Asso- 
ciation and state telephone associa- 
tions. 

Of course, what Representative 
Vinson of Georgia (who, incidentally, 
is chairman of the House Naval 
Affairs Committee) is really gun- 
ning for are certain labor unions. He 
wants to show up, in the white light 
of publicity, just how much money 
various labor leaders are making, 
just who are the officers, and what 
are the policies of some of these 
labor unions. 


As a diplomatic sop to the strong 
labor bloc in Congress, Representa- 
tive Vinson tried to balance his bill 
by imposing similar burdens on 
business and trade associations. It 
is not submitted here that there is 
any just reason for distinguishing 
between labor unions and _ trade 
associations. If it is fit and proper 
for the internal affairs of labor 
unions to be made public, it would 
seem to be only fair that similar 
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By FRANCIS X. WELCH 


Washington Correspondent for TELEPHONY 


Little chance of passage of Vinson bill, which would pro- 
vide for registration of trade associations as well as trade 


unions. . . . Proposed telephone excise tax increase prob- 


ably will be passed but indications point to Congress 


rewriting personal income tax provisions. 


publicity ought to be given, or at 
least made accessible, with respect 
to trade associations. Trade associa- 
tion men, themselves, would probably 
be the last to deny this generality. 

Furthermore, trade associations 
these days have little to hide by way 
of internal organization and the 
mechanics of their operation. This 
is, perhaps, more than can be said 
of some labor unions. Labor unions 
have not as yet gone through the 
baptism of political fire which, for 
the last decade or more, has burned 
big business (and little business) 
into a more humble attitude of self- 
discipline and ethical conduct. 

In other words, everyone these 
days knows pretty well what the 





Best Story of the Week 
—What's Yours 

A story is going around about 
the doctor who parked his car in 
the alley one night. In the morn- 
ing he found that all of his tires 
were gone. In the front seat of 
the car was an envelope contain- 
ing $60 in currency and a note 
which read: “I can’t buy tires. 
You can—here’s the dough.” 











average trade association is, what it 
stands for, who are its officers, and, 
if they are interested enough, how 
much the officers get for their serv- 
ices, if anything. Generally speak- 
ing, there is relatively little interest 
these days in such details of trade 
association organization. But more 
recent criminal convictions of labor 
racketeers and still flying hints and 
suspicions of subversive and un- 
American affiliations in some labor 
groups have made union affairs a 
more tempting package for con- 
gressional and public snooping. 

There have been rumors that some 
trade unions have used their treas- 
ury as repositories for the accumula- 
tion of vast sums of money under 
such fake labels as “strike funds,” 
which are really employed for politi- 
cal activity, if not for the personal 
emolument of labor leaders. There 
have been hints of workers who have 
been mulcted of substantial portions 
of their wages in the form of con- 
tributions for which there is no 
accounting required under the 
present law. 


If we applied these same charges 
to the average trade association 
they would become amusing. If the 
average trade association has been 


(Continued on page 20) 
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LOOK [NTO THIS 
wew TERRA-IERM 
AT ONCE / 


HAT’S right! Get all the facts on 

the sensational new Terra-Term 
Underground Cable Terminating and 
Distributing Unit now! 


Speed in assembly and installation, 
plus economy and dependability in 
service are the outstanding features of 
Terra-Term. It may be quickly as- 
sembled in the shop or on the job and 
requires no concrete. 


Above-ground terminal chamber of 
Terra-Term houses a Uniflex Cable 
Terminal of 26 to 156 pair (in and out) 
capacity. Upper chamber is completely 
moisture sealed with lead templates 
and compound after wiring. Covered 
with a sturdy welded steel hood, at- 


for terminating and dis 
ground ¢ 






and ordnance 


anges, reside 
police and fire alarm systems, F 
systems, railroad communications, ai: 
raid alarm systems, etc., ets 


COOK ELECTRIC COMPANY 
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tractively finished in high visibility 
chrome yellow for complete protection 
against weather and maximum strength 
to withstand external impacts. Locked 
against tampering. 


Below ground assembly of Terra-Term 
includes patented “Earth Gripper” 
plates to insure rigidity without use of 
concrete and a triangular trench cham- 
ber which may be filled with sand or 
gravel to act as a sump. Unusual 
design of base irons adds strength and 
firmness. 


Look into the Terra-Term today! Write 
for details. Terra-Term is distributed 
by all telephone equipment manufac- 
turers and supply houses. 
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... FOR YOUR HELP AND YOUR PATIENCE 


We're certainly grateful to all you customers who have written us letters like the above. 


You've helped us . . . and yourself .. . and Uncle Sam . . . more than you'll ever know. 


We have had to disappoint a lot of telephone men who have learned to like the things we 
make. It's not been any fun—but we've had to do it. 


Like all other telephone manufacturers, we have been asked to put all the sweat and effort 
that we can muster into providing our fighting forces with the telephone equipment they so 
badly need . . . equipment they need NOW—for tomorrow will be too late. 


We know only one answer to that. War production must come first. We do not think you 
would have it any other way; your cooperation and your understanding have proved that. 


And we're not out of the woods yet. In many cases, we shall have to ask your continued 


forbearance. On our part, we will spare no effort to provide you with the products you 
need as fast as it is humanly possible to do so. 


Thanks again . . . for your cooperation, your patience, and your sympathetic understanding. 


AUTOMATIC + ELECTRIL 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 














(Continued from page 16) 

able to accumulate vast sums for the 
personal benefit of trade associa- 
tion officials, then these same officials, 
who often appear among us with 
shiny suits and last year’s straw 
hat, have been able to keep their 
secrets very well indeed. 

There are, however, some provi- 
sions of the Vinson bill which, if 
enacted, would impose an expensive 
and unnecessary nuisance on ‘trade 
associations and labor unions alike. 
For example, Section 3(a) would re- 
quire the registration with the 
Secretary of Commerce of the fol- 
lowing information: 


(1) The names, addresses, compen- 
sation, and terms of office of the 
president, vice presidents, secretary, 
treasurer, and other principal officers 
of the registrant, and of its directors, 
trustees, or members of its governing 
body; 

(2) The address of the registrant’s 
principal executive offices ; 

(3) Financial information, showing 
in detail the assets and liabilities of 
the registrant as of the close of its 
preceding fiscal year, its receipts and 
expenditures during such fiscal year, 
and such other information as_ the 
Secretary of Commerce may, by regu- 
lations issued pursuant to this Act, 
require; 

(4) In the case of a trade associa- 
tion, the names, addresses, and contri- 
butions or assessments of its members; 

(5) In the case of a labor organiza- 
tion, the names and addresses of any 
employers with which such organiza- 
tion has any agreement or agreements, 
arid the terms thereof, relating to the 
wages, rates of pay, hours of work, or 
other conditions of employment of em- 
ployes represented by such organiza- 
tion; 

(6) A statement of the purposes for 
which the registrant was organized and 
a description of its present activities; 
and 

(7) Such other information as the 
Secretary of Commerce may consider 
necessary to effectuate the purposes of 
this Act. 


Notice requirement No. 4 in the 
above list. It provides for the regis- 
tration of the name, address, contri- 
bution and assessment of every 
member of a trade association. Some 
associations have membership run- 
ning into tens of thousands. 

Furthermore, these membership 
lists are changing constantly. Pre- 
sumably, it would be the duty and 
responsibility under penalty of the 
Vinson law (if it becomes a law) 
for a trade association to keep the 
Secretary of Commerce up to date 
every time somebody dropped in or 
dropped out of a trade association. 
There would have to be made a pub- 
lic registration of the fact that such 
and such a member did or did not 
pay his dues during such and such 
a year. 
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“TELEPHONY” ENLISTS! 
x *k * 


There have been many requests 
from governmental and industry 
officials for issues of Telephony 
which have included defense com- 
munications information and spe- 
Dick 
Haller’s on Hawaiian communica- 
Louis Pitcher’s on com- 
munications in World War I, 
rationing of 


cial articles—such as, 


tions, 


telephone service, 
Colonel Grable’s story on the 
telephone in national defense, 


telephone service in civilian de- 
fense—and other exclusive articles 
pertaining to defense are being 
prepared for future issues. 

We are happy to be in a posi- 
tion to present, in our weekly 
issues, such data while it is news 
when it naturally does the most 
for the telephone 
Telephony has enlisted and will 
help in every way possible FOR 
THE DURATION! 


industry. 











These requirements would seem to 
amount to no more than unneces- 
sarily petty and expensive red tape. 
Nobody would ever bother to read 
such detailed information. It would 
simply mean the waste of man-hours, 
paper and postage on the part of the 
trade association to keep up a flow 
of interminable reports to Wash- 
ington. It would mean more waste 
in Washington to receive and file 
such information which is hardly 
worth even filing space. Both Wash- 
ington and the trade associations 
have more important things to do 
these days. The same thing, in all 
probability, goes for the labor unions. 

In other words, why could not the 
real objective of Representative Vin- 
son’s bill be obtained if the statute 
would limit the registration require- 
ment to a list of principal officials, 
total collections, deficits, expenses, 
etc., and such other information 
affecting the purpose and policy. 
That would really have some value 
and meaning outside of the organiza- 
tion subject to registration. 

It should be stated that the pros- 
pects for enactment of the Vinson 
bill are not bright at all. Chances 
are the bill will be killed or bottled 
up in the committee unless there is 
a fresh outbreak of anti-union senti- 
ment to revive it. But it may be re- 
vived at some future time. If so, 
these unnecessary burdensome re- 
strictions are matters which are 
worthy of the attention of all 
members of business and trade 


associations. The difference between 
regulation and red tape is a lesson 
pretty hard for federal bureaucracy 
to learn unless it is given constant 
reminders. 


In another committee of the House 
—the Ways and Means Committee 
the tax proposals of the Treasury 
department made considerable prog- 
ress. At this writing it would appear 
likely that Congress will write its 
own bill and it will be quite different 
from the proposals of the Treasury 
experts, with respect to individual 
income taxes and perhaps corporate 
taxes. 

Special excise taxes which include 
the proposed increase on telephone 
service, are quite likely to go 
through as proposed by the Treasury 
with very minor revisions. Indeed, 
there is a good chance that the bill 
will be split in two so as to let the 
less controversial excise taxes go 
ahead of the more debatable income 
tax and corporate tax provisions. If 
this is done, we have the increased 
special taxes on telephone service 
enacted into law before May 1. If 
the whole tax bill is kept in one 
piece, however, it probably will be 
June before we know where we stand 
on the subject. 

The general sales tax idea seems 
to be picking up considerable 
strength in Congress, notwithstand- 
ing administrative opposition. The 
administration opposition, however, 
is something that should be under- 
stood for what it is. Basically, it is 
not opposition to a sales tax in prin- 
ciple—although some administration 
spokesmen have tried to give the 
public that impression. 

Instead, the administration’s at- 
titude really seems to be that Con- 
gress should hold the sales tax in 
reserve for purposes of raising even 
more revenue later on. Meanwhile, 
the various forms of special taxes 
would proceed into law at an earlier 
date for the benefit of whatever they 
might raise for the Treasury. Also, 
the Treasury would like to see a lot 
more defense bonds and war savings 
stamps sold to the general public 
before sending out its tax collectors 
to compete actively with such sales. 
Consensus of opinion seems to be 
that eventually we are going to have 
a sales tax and a pretty big one at 
that, but not necessarily this year. 


You will also notice from the 
newspapers that the administration 
is beginning to talk about the de- 
sirability of wage control and ad- 
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TIMES HAVE CHANGED. The telephone service she enjoys today 


is a lot different from the kind she remembers as a girl. And much of the credit 
for this modern service properly should go to the many suppliers to the tele- 
phone industry. Prominent among them is the General Cable Corporation whose 
development work in cable has helped to bring telephone communication to its 


present high plane. 


GENERAL CABLE 
Paper Telephone Catteo 


DISTRIBUTED BY 


AMERICAN 


AUTOMATIC ELECTRIC 





SALES COMPANY 
1033 WEST VAN BUREN STREET + CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS, KANSAS CITY, LOS ANGELES, RICHMOND (VA.) AND SAN FRANCISCO 
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mits that the “Canadian system”’ is 
now under study. Wage control is 
still a long way off, but you will hear 
more of it and probably we will have 
it eventually. One angle of the tax- 
ation program that is worthy of 
attention is the desire to use the 
program as a means to prevent in- 
flation. The Treasury’s idea seems 
to be that if people are taxed 
enough right now, they won’t have 
any money left to be overloading the 
diminishing market of civilian con- 
sumer goods. 

As a matter of fact, that part of 
the administration’s program has 
gone along pretty far without most 
of us realizing it. Just for sake of 
argument, let us indulge in the 
ancient and idle pastime of won- 
dering “What would I do if I had 
a million dollars?” 

Such discussion has to be 
theoretical because it is almost a 
practical impossibility to become a 
millionaire on the basis of annual 
earned revenues these days. Even if 
your business or job did, by some 
economic miracle, manage to pay out 
that much, the income tax collector 
would be on you like a duck on a 
June bug. The Old Man with Whisk- 
ers would forthwith cut himself in 
for at least three-quarters of the 
jack-pot. 

And right after the Old Man with 
Whiskers, the stern and stolid form 
of Leon Henderson would loom on 
the horizon (and take it from one 
who knows, Leon can certainly loom 
when he stands in the right light). 
Leon would want to know just how 
you were able to make a million 
without the aid of a printing press. 
The chances would be excellent that 
even if he could not find any reason 
to send you to the penitentiary, Leon 
would pass a few price ceilings at 
you and bisect your pocketbook as 
neatly as a problem in Euclid. 

But let us assume that you are 
willing to pay the Old Man with 
Whiskers gladly, and that you man- 
aged to double-talk Henderson out of 
crippling your intake, and convinced 
Thurman Arnold of the Justice de- 
partment that you have not violated 
any anti-trust laws. You still have 
about $333,000 or so left—which is 
not a bad sum for a year’s work and 
never was. All right, what are you 
going to do with it? 

Buy a new car a block long? You 
can’t. Henderson says no. You can’t 
even get tires to run your old one. 
Pretty soon Mr. Ickes is going to 
cut down on the gasoline even to run 
on your old tires. No, buying new 
transportation is out. The same goes 
for a plane or a yacht or anything 
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at San Francisco, Calif. 


Hotel in Chicago. 





TELEPHONE MEN "CALLED TO THE COLORS" 


CHARLES H. WILSON, lineman for the California Water & Tele- 
phone Co. at Redlands, Calif., the past six years, is now in the service 
of our country, being stationed at Fort Funston, sub-post of Fort Scott 


RS 


JOSEPH F. OTTENSCHNEIDER, 26 years old, an employe of the 
Missouri Telephone Co., Columbia, Mo., has enlisted in the United States 
Navy and has gone to the Naval Training Station at Great Lakes, III. 
Mr. Ottenschneider was active in Columbia athletics, captaining the 
Missouri company’s basketball team and playing on the Columbia 
Travelers softball team. He attended the University of Missouri two 
years. Recently he was cited as honor sailor of his company at the 
Great Lakes training station. He also was selected as the honor recruit 
of his batallion and awarded a free week-end trip and stay at the Stevens 
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MALCOLM F. CAMBELL, district manager of the Iowa State Tele- 
phone Co. at Harlan, Iowa, has become a civilian cable engineer with 
the Army Signal Corps at Fort Monmouth, Red Bank, N. J. 


FS 


C. J. UNTERREINER, wire chief at Kennett, Mo., for the Southeast 
Missouri Telephone Co., served a year in the Army and was released 
in October but was recently recalled to active duty, reporting at Fort 
Leavenworth, Kans. He was a sergeant during his year’s training, 
stationed with the-35th Division at Camp Robinson, Little Rock, Ark. 


FS 


GEORGE I. REDHAIR, of Cheyenne, Wyo., manager for the Moun- 
tain States Telephone & Telegraph Co., has been called to active service 
as a first lieutenant in the U. S. Army Signal Corps Reserves and was 
assigned to duty on the Atlantic seaboard. He served in the first World 
War with the 405th telegraph battalion. 








else you had in mind. What next? 
A new home? Skip it. You can’t 
even get priorities to make substan- 
tial repairs on an old one. 

And so it goes with other lines. 
In months ahead, government ration- 
ing will be interfering more with 
your eating and clothing habits. 
You will have to use less sugar, tea, 
coffee, butter, wool, leather, rayon, 
etc. In Europe a ration card has be- 
come such a dominating factor that 
the average skilled worker with a 
good wage can enjoy about as many 
living comforts as the so-called rich 
man. 

So what good will your money be 
six months or a year from now? 
There is still a diminishing list of 
unrestricted non-essentials — enter- 
tainment, tobacco, liquor. But if it 
is a long war (and the government 
officials are talking about a “5-year 
war’), the rich man and the poor 


man will eventually fare pretty much 
alike, even if they continue to live 
in different ends of the town. War 
is the great equalizer. There won’t 
be much left to do with extra money, 
except pay your taxes, clean up old 
debts, if you have any, and buy 
defense bonds and stamps. Maybe 
somebody planned it that way. 


From Rochester, N. Y., comes 
word that Stromberg-Carlson Tele- 
phone Manufacturing Co. has per- 
fected a “whisper detector” to work 
for the government against sabotage. 
Super-sensitive microphones will be 
installed at concealed positions 
around fences of vital plants. If 
anyone tampers with the fence the 
noise of the intruder is heard in the 
plant’s guardhouse. A snipped wire 
sounds like a thunderclap to the 
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guard. The microphone is_ that 
sensitive. 

The system can also be geared to 
relays that will cause noises to flash 
a red light. Test installations of 
these new alarms have been made in 
the Midwest. They are intended to 
supplement regular patrol activities. 
One microphone would protect as 
much as 3,000 feet of fence, al- 
though the microphones are placed 
much closer together. 

Lee McCanne, Stromberg-Carlson’s 
assistant general manager, disclosed 
that a 1-A-1 priority rating had 
been assigned to this signal by the 
government. 


vv 


Tornadoes Leave Death 
And Havoc in Wake | 

Communication lines were hard-hit in 
several southern and midwestern states 
on Monday, March 16, when tornadoes 
struck with destructive fury, killing 
many persons, injuring hundreds, and 
causing great property damage. In 
some sections, in the path of the 
twisters, long stretches of telephone 
and telegraph poles were ripped out of 
the earth and live wires strewn over 
highways, it was reported. States hit 
were Alabama, Illinois, Indiana, Ken- 
tucky, Tennessee, and Mississippi. 

In Illinois the town of Lacon was 
seriously damaged. A new $75,000 
school was almost leveled but fortunate- 
ly school had already been dismissed 
and the 450 pupils and most of the 35 
teachers had departed. Doctors, nurses 
and Red Cross workers rushed to strick- 
en communities. Food was served to 
the homeless and in Lacon a disaster 
relief organization was set up which 
will eventually mean new houses, cattle, 
furniture, and other necessities for per- 
sons who became penniless in the few 
seconds that it took the tornado to roar 
through. 

Telephone operators in Lacon and in 
Sparland stayed at their switchboards 
all night. After brief relief they re- 
turned to face the continuing flood of 
calls. The Middle States Telephone Co. 
of Illinois operates in Lacon and the 
Illinois Central Telephone Co. in Spar- 
land. 

State highway trucks and volunteers 
from a nearby camp for conscientious 
objectors cleared the streets of hun- 
dreds of fallen trees, while others sal- 
vaged furniture, directed traffic, ran 
errands. 


Vv 
The Bell Telephone Co. of Pennsyl- 


vania recently conducted an intensive | 


campaign among its employes for books 
for service men’s centers. More than 
6,000 volumes were contributed by 


these telephone employes in the Vic- | 


tory Book Campaign. 
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= SAVE COPPER 


KEEP ‘EM ROLLING 


with GAR WOOD 


WIRE RECLAIMING REELS 
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ee The Gar Wood Wire Reclaiming Winch 
Unit reclaims all sizes of copper and iron 
telephone wire from poles. The Winch saves 
in the cost of removal and, also, in the 
cost of maintenance since wire removed 
is ready for immediate re-use (the coiled 
wire is nearly as perfect as an original 
factory coil). Under present conditions this 
conservation of vital material is essential 
to National Defense. 
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ROLLING 


GAR WOOD MODEL 
102 WIRE RECLAIMING 
WINCH UNIT 


SAVES TIME 
AND MONEY 


The Gar Wood Reclaiming Winch, shown above, will 
coil 10 wires each a mile long, at the same time and 


at a speed of 150 feet per minute. SAVES MATERIAL 





Gar Wood Reclaim- 
ing Winch requires 
one operator and a 
helper. The chauf- 
feur alone operates 
the Winch, the help- 
er assists in stripping 
the reels. (Left) Re- 
moving Reel with 
Coiled Wire. (Right) 
Cone-shaped Reel 
Drops Coil Quickly. 











Whenever small quantities of wire are to be 
reclaimed, the Gar Wood 5-wire Detachable 
Reclaiming Reel Unit can be slipped on the 
extended shaft of the standard Winch—vs- 
vally on a Utillity truck. This unit is instal- 
led on the curb side. Note the guide bar 
clamped to the bumper. One reel with coil 
of wire weighs 112 Ibs. (reel 25 Ibs., 1% 
mile of .104 wire, 87 Ibs). The spider weighs 
135 lbs.—easy for two men to handle. 
Write or ask for fully illustrated Gar Wood Wire-Reclaiming Reel BULLETIN W144 


GAR WOOD INDUSTRIES, Inc. 


WINCH DIVISION 


7924 Riopelle Street * DETROIT, MICHIGAN 


World's Largest Manufacturer of Truck Winches 
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We’re meeting increased 
demands for rural 
service with long-span, 
low-cost lines.” 


LONG-SPAN construction, made possible by 
Crapo High-Tensile Line Wire, is enabling tele- 
phone companies everywhere to extend their lines 
economically and profitably. Reports of typical 
installations tell of substantial reductions in con- 
struction costs, of savings in time and material 
and of improved operation. Decreased mainten- 
ance expense, too, is the rule wherever this wire 
is in service. 


@ Crapo HTL-85 permits spans of 225 feet 
in Heavy to 375 feet in Light Loading Districts; 
provides stronger, safer spans when used for re- 
placement on existing lines. @rapo HTL-135, 
with two and one-half times the tensile strength 
of standard B.B. wire, makes possible spans of 
350 feet in Heavy to 500 feet in Light Loading 
areas. Both wires p telephonic tr i 

sion qualities superior to the B.B. grade. 





@ Complete technical data and valuable construction 
practice information is available for the asking. Write to- 


day for Bulletins No. 20! and No. 202! 


Produced 


by the Manufacturers 
of Crapo Galvan- 
ized Steel Strand, 
Telephone and Tele- 
graph Wire, Construc- 
tion Wire, Tie Wire 
Ground Wire. 


ensie 
HTL~- 135 


INDIANA 
STCEL & WIRE CO. 
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N THIS page in the March 7 
issue of TELEPHONY, it was 


mentioned that the future short- 
ages of tin might seriously affect the 
manufacture of wiping metals and that 
every effort should be made to conserve 
solder in cable spicing by reducing the 
size of the wipe. 

A recent issue of the New Jersey 
Bell Magazine stated that company has 
just been informed that its supply of 
solder was cut in half due to the tin 
shortage. To the New Jersey Bell com- 
pany, which normally uses about 100,- 
000 pounds of solder a year, this was 
considered serious and officials immedi- 
ately considered means of reducing 
solder requirements by more than half. 

This was eventually accomplished by 
beating out the end of the sleeve to a 
torpedo or “V” shape instead of the 
usual rounded end. This shaping of the 
sleeve permits the wiping on of a shal- 
low covering of solder. Tests indicate 
that this victory splice not only saves 
80 per cent of the solder normally used 
for wiping joints but that the new type 
of joint is actually stronger due to its 
“V” shape. 

We predict that many unusual tele- 
phone improvements will be effected 
due to the necessities of the present 
extreme emergency, because telephone 
men always deliver the goods! 


a ag * 


Maj. W. A. Topping, formerly with 
the New York Telephone Co. and now 
on active duty with the Plant Division, 
Office of the Chief Signal Officer, in 
Washington, D. C., was recently pro- 
moted to the rank of a lieutenant 


colonel. 
* * * 


The writer was honored by an un- 
usual number of distinguished visitors 


| last week. First came J. H. Brown, 


sales manager of gasoline hammers for 
the Barco Manufacturing Co. The 
Barco hammers are doing important 
work for telephone companies every- 
where in these times of high pressure 
and we are always pleased to learn 
from Mr. Brown of latest information 
regarding this important tool. 

A. R. Davis of the Automatic Elec- 
tric Co. was also a Washington visitor 
and we enjoyed talking to him with 
reference to switching problems. 

We likewise enjoyed a pleasant visit 
with L. R. Mapes, Chicago, general 
manager of the state area, Illinois Bell 
Telephone Co., while he was in Wash- 
ington, D. C., on business. Mr. Mapes 
was most kind in his praise of my 
articles appearing in TELEPHONY from 
time to time. 

Then last but by no means the least, 
H. D. Fargo, Jr., president of Telephony 
Publishing Corp., stopped off in Wash- 
ington one day while on a business trip 
in the East. 


* * 


Due to the extreme shortage of zinc 
and tin necessary for use in galvaniz- 
ing, pole hardware is now furnished in 
black iron for use in certain localities 
where climatic conditions permit. In 
sections of the country where the air 
is contaminated or for any reason the 
use of black iron is not satisfactory, it 
is now being treated in some cases with 
a special protective paint. 

If you happen to live in a climate 
where black iron can be used, this fact 
should be indicated when ordering pole 
hardware from your telephone supply 
house. 


* * * 


The prompt locating of cable trouble 
is very important in these times when 
telephone traffic is extremely heavy 
and important. Gas-pressure testing 
will prove especially helpful in this 
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connection. When a section of cable is 
placed under gas pressure, leaks may 
be quickly located by soaping all doubt- 
ful points such as splices. Often by 
increasing the pressure slightly on a 
defective cable the hiss of escaping gas 
may be heard while walking near the 
cable, which permits rapid location of 
the trouble. 





WOOD BRACKET DEADEND: 
When deadending open wire on wood 
brackets, greater strength than pro- 
vided by a single bracket .is often re- 
quired. Two brackets can, of course, 
be used—but difficulty is generally ex- 
perienced in equalizing the strain be- 
tween the two insulators. 





Several arrangements are now avail- 
able for reinforcing a single bracket 
to give it greater holding power, such 
as cleats attached to the pole with 
nails. These special fixtures are all 
considered satisfactory. However, when 
these are not available, wire and | Hubbard pole line hardware ... via 


staples may be used to provide greater 
holding power as indicated in the ac- 
companying photograph. This ar- 
rangement is simple, easy to install and 


will give complete satisfaction on any | 


strain within reason. 


Register via Telephone 





| 
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YOUR LINEMEN, TOO, HAVE A BATTLE T0 WIN! 


ESSENTIAL POLE LINE HARDWARE 


COMES FIRST... 


The battle against time to put power 
where it’s most needed for war pro- 
duction calls for “weapons” as care- 


: | fully chosen for their particular job 


as those for the fighting front. 
Hubbard pole line hardware saves 

time for the lineman because of uni- 

form dimensions, accurate threading 


| and convenient design. Extra strength 
| enables it to hold fast in the face of 


ice-loads, storms or other emergen- 
cies. The long-lasting galvanized fin- 
ish reduces future maintenance. 
Your linemen get a further rein- 
forcement, too, when you order 


GRAYBAR. For your local GRAYBAR 
Representative knows the conditions 
of service in your area. To the extent 
that today’s conditions permit, he'll 
see that all your pole line needs are 
met with strong, soundly designed 
supplies, delivered with the least pos- 
sible delay. 


The problem of draft registration by | 


rangers and keepers in snowbound and | 


| GraybaR .-.in over 80 principal cities 


EXECUTIVE OFFICES: GRAYBAR BUILDING, NEW YORK, N. Y. 


isolated areas of Yellowstone National 
Park was solved by permitting them to 
register by telephone or short-wave 
radio. 
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Bates tat it 


“RELIABLE” 
FIES THE QUALITY 


ry os leet Pa eee 
Sete BB ene Lette 


ELECTRIC COMPANY 
ONE-PIECE STEEL HEAD 


HANDLE WITH NON-SLIP 
GRIP OF SOLE LEATHER 
WASHERS 





“CRACK DOWN” 
AS YOU PLEASE... 
YOU'LL NEVER HURT 


vou® ESTWING 


DISTRIBUTED BY 
AMERICAN 


No. 955 
Gives You 


INDOOR STATION 
PROTECTION Plus 


Wiri 
'TiIng and Service 
compact, 





© Crack down—as hard 
as you please—an Est- 
wing can take it and 
come back for more. 
Not only that, but 
they're built with just 
that delicate touch of 
balance needed to 
pack an added wallop 


into your swing. 


Tough? You bet they 


are! It's the way 


they're made—the "'l" 
beam construction with 
laminated leather han- 
dle—as shown in the 


drawing at left. 


AUTOMATIC ELECTRIC 


1033 


SALES COMPANY 


WEST VAN BUREN STREET 





CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS KANSAS CITY LOS ANGELES RICHMOND «vA 


) AND SAM FRANCISCO 





Service Demand 
‘In Washington 


(Concluded from page 10) 





Certainly, telephone service in the 
buzzing nation’s capital is being fur- 
nished as efficiently and completely 
as possible, with the help of the im- 
ported telephone men and women 
from throughout the country. To 
win this war we must make it an 
individual problem, and_ telephone 
people have a traditional heritage of 
SERVICE which puts them on the 

‘front lines Since the war is being 
directed from Washington, that city 
occupies the spotlight and communi- 
cation assumes an importance of in- 
creasing magnitude. The Chesapeake 
& Potomac Telephone Co. is meeting 
admirably the tremendous responsi- 
bility that revolves upon it, and be- 
hind it stands the whole telephone 
industry ready to assist if the call 
comes. 

The telephone situation in Wash- 
ington is symbolic of what may face 
telephone companies Independent 
as well as Bell—operating in various 
strategic places throughout the 
United States in the event that war 
is brought directly to our shores. 
Many companies have already exer- 
cised wise foresight and caution in 
safeguarding their buildings and 
service, and those which have not 
should immediately take every con- 
ceivable precaution to protect their 
telephone property and facilities and 
to ascertain if all employes are loyal 
and not sympathetic to the enemy. 

Overall nation-wide telephone serv- 
ice will be possible only through the 
closest cooperation between the Bell 
and the Independent groups. This 
war emergency calls for an unbroken 
chain of communication and the tele- 
phone industry is a vital link in this 
chain. Let’s join our individual ef- 
forts to form a total achievement 
that will mean VICTORY. 


VV 


“Telephoning for Uncle Sam" 

In order to help the thousands of gov- 
ernment employes in Washington, D. C., 
do a good job of telephoning, the infor- 
mation department of the Chesapeake 
& Potomac Telephone Co. prepared a 
book of suggestions entitled, “Telephon- 
ing for Uncle Sam.” It contains 17 
pages of excellent suggestions for bet- 
ter telephoning. 
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Civilian Defense, 
Telephone Service 


Continued from page 13) 





sectors, but the relation would de- 
pend upon the frequency and in- 
tensity of incidents. 

The Local Control Center is in 
charge of a chief who has the fol- 
lowing staff members: (a) A medi- 
cal officer, representatives of the 
fire and police departments, (b) the 
community’s engineer or director of 
public works, and (c) representa- 
tives of water, gas, power, commu- 
nications and transportation com- 
panies. In small towns or cities, 
many of these jobs may often be 
combined. Each staff member needs 
a telephone to call the organiza- 
tions he represents. 


During stand-by periods, the Con- 
trol Center staff will often be on 
call but not on duty. Arrangements 
for getting staff people on the job 
when they are required will be dis- 
cussed later. The extent to which 
Local Control Centers may make 
use of existing facilities will de- 
pend upon local conditions and the 
degree of preparedness which is 
undertaken. Exhibit E illustrates 
Local Center Control telephone ar- 
rangements in Westchester County, 
i 2 

Communication with Scene of In- 
cident. The senior civilian defense 
official present would become the 
Incident Officer in charge at the 
scene of an incident. He estab- 
lishes a field headquarters and mes- 
sage center serving all the defense 
units, usually at the nearest tele- 
phone which can be used for com- 
munication with the control center. 
The nearest Warden telephone or 
public telephone would preferably 
be selected. 

To insure that telephones will 
be available for communication 
with large defense industry, hospi- 
tal, public utility, etc., authorities 
can get three or four subscribers 
in the immediate vicinity to agree 
that their telephones may be so 
used in case of incident with ac- 
cess thereto available on a 24-hour 
basis. Such telephones should be 
so selected, if possible, in order 
that they do not all connect to the 
same cable. 

Some communities plan to make 
use of a loudspeaker on a truck at 
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Type V Type B-! 


Above are typical examples of AR rebuilt telephones. Your 
old instruments can be rebuilt to similar standards of excellence. 


REBUILD YOUR 
EQUIPMENT- 


BEFORE IT “FALLS 
TO PIECES!” 


Don't wait until your equipment becomes unusable 
before having it rebuilt the "AR" way! Make AR 
rebuilding a regular part of your long-term maintenance 
plan for every piece of equipment you have—and you'll 
be surprised at the step-up in operating efficiency which 
will result. AR costs are low, too, and you'll find that 
the eventual working life of apparatus of all kinds will be 
greatly lengthened by rebuilding before it gets too badly 
worn. . . . Write for prices and full information about 
AR Rebuilding Service. 





THE MARK OF QUALITY 
IN REBUILDING SERVICE 





AUTOMATIC + ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 
1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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SUBSTATION 


WSANDS substation protectors have 
proved that they can withstand the 
hardest kind of service. Porcelain 
bases are of rugged, heavy con- 
struction for added strength—metal 
parts are also made and finished to 
pay dividends in extra years of 
service. 


Protection to equipment is com- 
plete and continuous, due to the 
unique Type 2105 discharge block. 
This device not only grounds out 
dangerous potentials of all types, 
but also resets itself automatically 
after the current ceases to flow. It 
thus provides constant, unfailing 
protection—after as well as before 
a discharge takes place. In addi- 
tion, it saves resetting and mainte- 
nance expense—a factor which has 
helped to promote the widespread 
use of SANDS protective products 
by a rapidly growing number of 
operating companies, 


Distributors in U. S. and Possessions 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 


TITALUA 


TELEPHONE, SIGNALING. AND 
COMMUNICATION APPARATUS 





| EXHIBIT H. Local Control 
| Centers included in the 


| district. The broken lines 
| tie smaller communities 
| to the local control center 
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the scene of the incident to call 
the supervisors of defense units 
and others to the telephone. “Run- 
ners” can also be used to carry 
written messages between the scene 
of the incident and the Incident 
Officer’s telephone. 

District (or Main) Control Cen- 
ters. Many municipal or utility 
services have procedures for ex- 
changing help with neighboring 
communities even in normal times 
and these may require some modi- 
fication to facilitate coordination 
with the Main or District Control 
Centers. While a Main Control 
Center would normally be estab- 
lished in the largest community in 
the area, it is usually desirable to 
locate it in a toll center point to 
facilitate communication. Suitable 
space may usually be provided in 
a municipal government or some 
other public building. 

A Main Control Center organiza- 
tion would normally consist of a 
Controller, Assistant Controller, 
Plotting Officer, Communication Of- 


| ficer, and several telephonists and 


messengers. 


Several lines will generally be 
necessary for contact between the 
Main or District Control Center and 
its Control Centers. Each tele- 
phonist and the Controllers might 
have one telephone. If specially 
installed, they should be consecu- 
tively numbered, non-listed lines. 
Local Control Centers requiring 
outside help would call these lines. 
After recording a request, the tele- 


| phone attendant will pass it to the 


Controller of the Main Control Cen- 
ter for action. Whether or not 
special telephones have to be in- 
stalled will depend upon whether 
existing telephones may be used at 


the location chosen as the control 
center. 

Telephone arrangements to per- 
mit the Main Control Center to re- 
ceive air raid warnings from the 
District Air Raid Warning Center 
and pass them to the Local Control 
Centers in its area will be discussed 
later. Exhibit F is a diagram of 
the arrangements at a Main Warn- 
ing Center and a Local Control 
Center in Westchester County, New 
York. Exhibit G is a map of the 
Main Control Centers in Massachu- 
setts. Exhibit H shows the Local 
Control Centers under the Water- 
bury, Conn., Main Control Center. 

(To be continued) 
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Bell System Gains 106,900 
Telephones in February 

There was a gain of about 106,900 
telephones in service in the principal 
telephone subsidiaries of the American 
Telephone & Telegraph Co. included in 
the Bell System during February. 

The gain for the previous month 
was 109,500 and for February, 1941, 
118,600. The net gain for two months 
this year totals 216,500 as against 
247,800 for the same period in 1941. 
At the end of February this year there 
were about 19,057,900 telephones in the 
Bell System. 
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Plans Dial Installation 

Plans to move the central office of 
the Pattersonville (N. Y.) Telephone 
Co. from Pattersonville to Rotterdam 
Junction and install dial equipment in 
a building to be erected in the latter 
community were recently announced by 
Robert A. Dowling, president and gen- 
eral manager of the company. 
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Rhodes New Secretary 
Of California Association 

Frank V. Rhodes, former senior 
engineer of the California Railroad 
Commission, on March 2 became the 
secretary of the California Independent 
Telephone Association, whose new head- 
quarters are located at 155 Marine 
Street, Ocean Park. He succeeds R. E. 
Bennett who recently resigned to take 
a position with the federal government. 





FRANK V. RHODES 


Mr. Rhodes had been on the staff of 
the California commission for almost 
12 years and has had more than 32 
years’ experience in the telephone field. 
At one time he was director of the Los 
Angeles office of the commission, and 
in 1930 interrupted his career with the 
commission to become operating vice 
president and engineering consultant 
for a number of telephone, water and 
gas utilities located throughout the 
Pacific Coast and Southwestern states. 


Besides this work, he also was en- 
gaged in private engineering research 
in the telephone field. In 1937 he 
reentered the service of the commission 
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where he remained until assuming the 
office of secretary of the California 
association. 

Mr. Rhodes was born in Nebraska 
in 1908 and, until World War I, worked 
in various capacities in the plant, 
purchasing and traffic departments of 
the old Nebraska Telephone Co. and its 
successor, Northwestern Bell Telephone 
Co. During the war he served in 
France with the Medical Corps of the 
United States Army. After the war he 
was employed in the Omaha, Neb., 
traffic department of Northwestern Bell 
until 1923 when he accepted a position 
with the California Railroad Com- 
mission. 

A member of the Society of Ameri- 
can Military Engineers, Mr. Rhodes is 
registered under the professional engi- 
neering laws of California and Oregon. 
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$125,000,000 Per Month for 
Communications Equipment 

Production of communication equip- 
ment needed by the military services is 
expected to exceed a rate of $125,000,- 
000 a month by the end of the year, 
according to War Production Board 
estimates. 

The program for this type of war 
material—including that delivered, on 
order and yet to be allocated—amounts 
to approximately $2,000,000,000. About 
half of the program is for detector 
equipment; 20 per cent for aircraft 
and navigation equipment; 20 per cent 
for tank sets, walkie-talkies, etc.; and 
the remainder for telegraph, telephone, 
and miscellaneous equipment. 
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A Long Unanswered Question 
That Needs Answering 

In an editorial in its February 21 
issue the Wall Street Journal discussed 
the annual report of the American 
Telephone & Telegraph Co. and ended 
it with a question which a lot of indi- 
viduals also would like to have an- 








INCREASE YOUR 
REVENUE with 
GRAY Pay Stations 


23D 








The No. 23D pay station is an 
effective revenue producer. It is 
compact and neat in appearance 
and contains the necessary hook 
switch springs and connections. A 
separate lock allows access to the 
mechanism for inspection or re- 
pair without unlocking the cash 
drawer. The universal mounting 
plate permits either wall or shelf 
mounting. 


When ordering, please specify the 
type of transmitter to be used so 
that the proper mountings will be 
supplied. If desired, we will fur- 
nish this pay station complete 
with any specified transmitter and 
receiver at catalog prices plus 50c 
for installation. 


NOTE — The Government’s 6% 
excise tax is NOT assessed on 
unattended pay station calls 


AUTHORIZED AGENTS: 


American Automatic Electric Sales Co. 
Graybar Electric Company 

Kellogg Switchboard & Supply Company 
Leich Sales Corporation. 

The North Electric Mfg. Company 


Stromberg-Carlson Telephone Manufac- 
turing Company 


IN CANADA: 


Canadian Telephones & Supplies, Limited 
Northern Electric Co., Limited 





HARTFORD, CONN. 











TIPS ECONOMY 
PLATFORMS for 
Convenience, Comfort 
and Safety .... 


Standing in the ‘‘hooks’’ for prolonged 
periods to repair splices, terminals, etc., is 
an unnecessary strain on linemen now that 
this new platform is available for so little. 
Tips 24” Economy Platform costs only $14.75; 
the 30” costs but $15.50. Both of these are 
light weight and easily attached to the pole 
by use of a_ single chain tightner. The 
mounting bracket supports the board making 
it strong enough to support the weight of 
one man. tn fact, this plat- 
form has been tested to support 
850 pound toads with no signs 
of breaking. 


USTI"E MTT $3 


A-B-CHANCE CO- ena 


MISSOURI 











*Wherever there's a 
telephone . . . there’s 
Postal Telegraph! 


For extra convenience, extra 
speed, extra care at mo extra 
cost—next time you have im- 
portant telegrams to send — 


1 l 
Telegy 


Phone 


*For your convenience 
charges appear on your phone bill 
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swered. The editorial in part stated: 

" . On this investment the... net 
income (of the Bell System) amounted 
to, say 5.4 per cent—a figure well un- 
der the minimum rate of “fair return” 
recognized by the courts in rate and 
value proceedings over a long series of 
years. 

“Last year the company’s operations 
reached a peak in all departments and 
the rate of growth was greater than 
in any single year in all its history. 
Yet the service rendered was fully 
maintained. 

“In the matter of regulated rates for 
public services it has always been 
recognized that there are two factors 
operative in determining a reasonable 
rate—cost of service and worth of 
service. Cost fixes the minimum and 
worth the maximum. The cost of tele- 
phone service may be represented by 
the 5.4 per cent “return” on the Bell 
investment. What is the worth of 
telephone service? 

“It is probable that the quickest way 
to paralyze at a single stroke the en- 
tire activities of the country would be 
to put telephone service out of busi- 
ness. Five minutes after this was done 
service after service would start to 
suspend, and in twenty-four hours we 
should have something approaching a 
state of chaos. Yet only fifty years 
ago this newspaper found a single in- 
strument sufficient for its needs—nor 
was it then in very active use. 

“What is wrong with the telephone 
system that causes it to attract | the 
politician’s interest and suspicion? Is 
it over-cynical to suppose that it is the 
same thing which gave rise to the 
famous law-school definition of a 
‘cause of action’ as ‘a solvent defen- 
dant or a trust fund’? If not—what?” 


Vv 


Charles Rolfe, Pioneer, 
Celebrates 88th Birthday 

A telephone pioneer in the truest 
sense of the word, Charles A. Rolfe, 
Pasadena, Calif., celebrated his 88th 
birthday last January. According to 
an article in the December issue of 
the Pacific Telephone Magazine, Mr. 
Rolfe has been prominently associated 
with the telephone since its beginning. 





Among his numerous telephonic ex- 
periences are included the installing, 
as early as 1877, of telephone switch- 
boards in various New York cities; de- 
signing the first exchanges in Mexico, 
and designing and installing all of 
the exhibits of fire alarm and police 
systems for the World’s Columbian Ex- 
position in Chicago. During World 
War I, he was supervisor of telephone 
and telegraph communication for the 
Pacific Coast. 

In 1905 he purchased the South- 
western Home Telephone Co. in Red- 
lands, Calif., also bought out all the 
Pell interests in that territory and 
merged the two systems. In order to 
devote more time to the perfection of 
his numerous electrical inventions, Mr. 
Rolfe sold the Southwestern Home 
company in 1928. 





CHAS. A. ROLFE 


Honored with a life membership in 
the Telephone Pioneers of America, 
Mr. Rolfe also has the distinction of 
having served eight years as president 
of the California Independent Tele- 
phone Association when he was still 
active in telephone work. 


VV 


Lineman On Pole Detects 
Jap Sub; It Is Sunk 

A sudden flash of sunlight through 
ocean fog plus the alert eyes of a 
telephone lineman atop a pole over- 
looking a lonely stretch of California 
shore led to the destruction recently 
of a Japanese submarine. 

While at his work aloft one misty 
afternoon, Robert Todd, of the Pacific 
Telephone & Telegraph Co., cast a 
glance out to sea from time to time. 
Only the day before, a submarine had 
sunk a tanker not far off shore. He 
hoped, but hardly expected in such 
weather, to catch a sight of one of 
these raiders. 

But suddenly there came a rift in the 
clouds and a finger of sunlight flashed 
downward. Something dark loomed in 
the distant spotlight. Todd watched 
intently and, as the light grew brighter, 
saw the dark form take definite shape. 

Todd whirled back to his wires 
and, attaching his portable telephone, 
flashed the information to army head- 
quarters. 

In only a few minutes the air was 
vibrating with the roar of bombers, 
and shortly afterward an enemy sub- 
marine with its crew sank to the 
bottom of the sea. 


Vv 


F. M. HOLLAND, owner of the Aux- 
vasse Telephone Exchange, Auxvasse, 
Mo., has been elected president of the 
Security Bank of that town. 


TELEPHONY 
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Commissions 
and Courts 


Fresno, Calif., Adopts 
Franchise Ordinance 

The city commission of Fresno, Calif., 
on February 26, adopted an ordinance 
intended to bring to a climax negotia- 
tions with the Pacific Telephone & Tele- 
graph Co. over payment for the use of 
the streets by forcing the utility to 
pay $30,000 a year in cash and free 
services or to remove its facilities off 
public property after one year. 

The ordinance was adopted over the 
objections of the company that the 
terms are “unreasonable,” in violation 
of policy established by state law and 
that the company does not intend to 
comply with the law or to seek recourse 
in the courts. 

Joseph H. Glide, district manager of 
the company, was denied a request for 
a week’s delay in adopting the ordi- 
nance to allow him time in which to 
present data on the situation in Wash- 
ington cities in which similar statutes 
have been adopted in lieu of franchises. 

He warned that the $30,000 could 
be added to subscribers’ bills it the city 
succeeds in enforcing the ordinance. 

Under the terms of the ordinance 
the utility must pay the city approxi- 
mately $18,000 a year in cash at a rate 
of $50 a day as a use tax for its poles 
and other equipment on city streets. 
In addition, free services equivalent to 
approximately 
required. 


$12,000 a year are 

The ordinance provides for a similar 
payment for last year during which 
the utility operated without a franchise. 

Mr. Glide expressed particular objec- 
tion to the retroactive provision for a 
payment for last year, contending such 
an action is illegal. 


Vv 


Oklahoma Exchanges Apply 
For Rate Revisions 

Applications for increased telephone 
rates were filed with the Oklahoma 
Corporation Commission, March 13, by 
the Southwest Telephone Co., applying 
to its Mayesville, Okla., exchange and 
by the Southwestern States Telephone 
Co., applying to its Lone Wolf ex- 
change. These companies are assoc- 
ciated under a common management. 
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Both applications were based on 
statements that increased and new 
taxes, the necessity for increasing 
wages, and higher costs of all materials 
have greatly reduced net revenues. 
Each application is backed by petitions 
from a majority of subscribers joining 
in the requests for higher rates. 

The new _ schedule requested at 
Mayesville is: One-party 
telephone, $3.00 per month; one-party 
residence, $2.00; business extension, 75 
cents; residence extension, 50 cents; 
multi-party rural business, $2.50; 
multi-party rural residence, $1.50. This 
schedule represents increases of 50 
cents per month on one-party business 


business 


and residence telephones and 25 cents 
on business extensions. 

The proposed new schedule for Lone 
Wolf is: One-party, business, $2.75; 
one-party, residence $1.75; business ex- 
tension, 75 cents; residence extension, 
50 cents; desk set 25 cents extra; 
handsets, 15 cents extra. This sched- 
ule represents proposed increases of 
25 cents per month for one-party 
residence and business 
telephones. 


one - party 
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Improvements, Rate Increase 
For Wisconsin Exchanges 

The Commonwealth Telephone Co., 
Madison, Wis., has been authorized to 
improve its Sauk City-Prairie du Sac 
exchange at a cost of about $50,000 to 
provide service at the $65,000,000 
Badger Ordnance Plant, the Wisconsin 
Public Service Commission announced 
March 4. 

“Definite arrangements have been 
made by the company with the federal 
government for providing telephone 
service for the contractors and local 
government representatives during the 
construction period, and to the plant 
when it is in operation,” Chairman 
R. W. Peterson and Commissioners 
Robert A. Nixon and W. F. Whitney 
said in their order of authorization. 

The company contemplates construc- 
tion of an addition to the exchange 
building, replacement of central office 
equipment with a larger switchboard 
and associated apparatus, and installa- 
tion of a cable from Sauk City-Prairie 





NOW IS THE TIME 
INSTALL 


Sue-crcle 


"MASTER" 
RINGING CONVERTER 








Subcycle Ringing Converters are de- 
signed for use on 105-125 volt 60 cycle 
A.C. Supply i.e. Regular Lighting 


Power. 


Consider the following advantages 
offered by Subcycle to meet your 
requirements: 
® No Moving Parts—Nothing to 
Adjust 
® Provides Ample Power 


Requires No Routine Mainte- 
nance 


© Output Voltage Regulation be- 
tween no load and full load is 
very close 


® Cannot Interfere with Radio 
Reception 


® Quiet 


Subcycles are now available in many 
sizes to meet the requirements of all 
size exchanges including P.B.X. service. 
Pulsators are also available. 


We carry Subcycles in stock for imme- 
diate shipment to you. Write for 
further information. 


Sold by 






aN 
S 


BUCKEYE 


TELEPHONE & SUPPLY CO. 


COLUMBUS, OHIO 
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du Sac to the ordnance works, a 
distance of approximately eight miles. 

Telephone service within the 10,000- 
acre area during the construction 
period will be supplied by the Common- 
wealth company. To provide this serv- 
ice, a large private branch exchange 
switchboard will be installed in the new 
administration building to be con- 
structed by the government. Most of 
the material and equipment required 
to complete the program can _ be 
obtained only under priority certi- 
fication. 

After the plant is placed in opera- 
tion, the telephone service within the 
area is to be furnished with govern- 
ment equipment and facilities. 


* * * 


The Town Line Farmers Independent 
Telephone Co. has been authorized to 
increase rates about $600 a year, the 
commission said. 


This company serves 190 subscribers 
in the towns of Belle Plaine, Richmond, 
Waukechon, and Pella, Shawano 
county, and Larrabee and Matteson, 
Waupaca county. It maintains no ex- 
change, but 108 subscribers are 
switched at Shawano by the Wisconsin 
Telephone Co., Milwaukee, and 82 at 
Clintonville by the Urban Telephone 
Co. 
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The rate increase will be from $1 to 
$1.25 per month, the $1.25 to include 
seven cents for federal tax. 
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Nebraska Commission's Report 
Shows Telephone Property 

The 33rd annual report of the Ne- 
braska State Railway Commission, just 
issued, shows the book cost of the prop- 
erty used in giving telephone service 
in that state exceeds 48% million dol- 
lars, on which in 1940 there were gross 
revenues of 10 millions, but that, aside 
from the Northwestern Bell Telephone 
Co. and the Lincoln Telephone & Tele- 
graph Co., only 23 of the 114 classes 
A to E companies and none of 35 class 
F companies paid dividends. These 
totaled $47,000 on 7% millions of 
property. 
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Summary of Commission 
Hearings and Rulings 


Federal Communications Commission 


March 7: American Telephone & 
Telegraph Co. and Chesapeake & Po- 
tomac Telephone Co. of Virginia, 
granted authority to supplement their 
existing facilities between Petersburg, 
Va., and Point ““A” near Blackstone, Va. 

March 10: Petition of 23 Bell Sys- 
tem companies for authority to broaden 
issues in Docket No. 5188 denied with 


Save—but don't save at the cost of service. 
nowadays are so dependent on telephone service a life 
may well hang on those slender wires strung over the 
countryside. And, proper maintenance is so simple with 
Nicopress repair sleeves there’s no need to risk old, noisy 
joints and possible line failure. 


the explanation that these issues are 
already embraced in the proceeding. 
At same hearing authority granted 
other Bell companies and National 
Federation of Telephone Workers, Fed- 
eration of Long Lines Telephone Work- 
ers, Federation of Telephone Workers 
of Pa., Telephone Workers Union of 
N. J., and United a Organiza- 
tions to intervene in Docket No. 5188 
for purpose only of filing exceptions 
and briefs and presenting oral argu- 
ment addressed to the proposed report, 
together with parties to the proceeding. 


Illinois Commerce Commission 

March 17: Hearing at Springfield 
on application filed by Floyd Palmer 
vs. the Illinois Bell Telephone Co., and 
the Farmington Telephone Co., Farm- 
ington, in the matter of complaint as 
to change in boundary lines between 
respondent telephone companies in Ful- 
ton county. 

March 17: Hearing at Springfield 
on application of Illinois Commercial 
Telephone Co., Springfield, for au- 
thority (a) to issue and sell $5,750,000 
31-year mortgage bonds with interest 
rate not to exceed 3% per cent per 
annum, (b) to retire the presently out- 
standing issue of $5,750,000 first mort- 
gage 3-3% per cent bonds and (c) to 
issue and sell 7,000 shares of new 
common stock without par value. 


Nebraska State Railway Commission 

March 9: Authority given North- 
western Bell Telephone Co. to reduce 
rural rates for service in Nebraska 
from its Yankton exchange, 25 cents 
a month, to correspond with rates for 
rural service in South Dakota. 


Repair with NICOPRESS SLEEVES 
and Maintain Top Service! 


People 


Distributed By 
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SALES COMPANY 


1033 WEST VAN BUREN STREET 


CHICAGO, ILLINOIS 


BRANCH WAREHOUSES AT DALLAS. KANSAS CITY LOS ANGELES RICHMOND (VA) AND SAM FRANCISCO 
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March 9: Northwestern Bell Tele- Seville, Wadsworth, and West Salem 
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_ March 20: Hearing at Madison on 
application filed by Hammond Tele- 

phone Co., Hammond, for authority to 
de pen dable increase rates. 


Cedar Poles March 20: Hearing at Madison on SLOAN & COOK 


application filed by Rhinelander Tele- 











M phone Co., Rhinelander, for authority CONSULTING ENGINEERS 
ICHIGAN POLE & TIE Co. to extend ocvies to one subscriber in 120 eee ty STREET 
Pine Lake, Oneida county. 
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Depreciation, Financial, and Other 
Investigations 


POLES LOOMIS 


"ad camey a co, wo | abd (EMMETT D. TALBOT 

saiancapete. Bina eemern, Tad gotar CONSULTING ENGINEER 
ENGINEERING AND OPERATION 

MANUAL AND DIAL SYSTEMS 


PROPERTY SURVEYS 
APPRAISALS AND RATE STUDIES 


4560 CuLveR ROAD, ROCHESTER, NY. 


N sALes(Oneanz AT 
tlon Gow, Galveston. Tekan ~-Creosoted Urely. . J.W.WOPAT 


Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 
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Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 
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Consulting Engineer 








‘ That Has Never Failed to Telephone Engineering 
Produce More Net Revenue Constrestion Sepesvisten 
y MacGillis & Gibbs Company, Milwau- (All Costs Considered) for + pete ceocstinatiaen 


kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 


Telephone Companies Served. 1510 Lincoin Bank Tower Fort Wayne, Ind. 
Immediate quotations on request. 


if INTERESTED in more net 
telephone directory revenue 
write or call et our expense. 


T. M. Partridge Lumber Co., Minne- 
apelin, iainn“Norunern white "western | JM LOOMIS ADVERTISING CO. | J. G. WRAY & CO. 
Telephone Bidg., TELEPHONE ENGINEERS 


Kansas City, Mo. Specialists in Appraisals, Rate Surveys, 
Citizens Trust Bidg., 135 So. Second S$t., Financial Investigations, Organization, 
Fort Wayne, Ind. Philadelphia, Pa. and Operation of Telephone Companies 


$324 Bankers Bidg., Chicago 




















Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








REPAIR SERVICE 


REPAIR SERVICE for desk or wall 
phones. 
Transmitters rebuilt and refinished. @ 
40 cents each. 
Repair Company, 1432 W. 
Chicago, Illinois. 





Receivers, switchboard parts. 


Independent Telephone 
15th Street, 


POSITION WANTED 


POSITION WANTED: With medi- 
um or large Independent company. Age 
32, 15 years’ experience, plant, com- 
mercial and traffic. Now employed. 
Write No. 9077, care of TELEPHONY. 











TELEPHONY ADVERTISERS 


will give you service 


which will be pleasing ® 




















MOVED TO LARGER QUARTERS 
To better serve our valued customers 


When in Chicago drop in 
and visit with us at our new 
location — 


1704 WEST 21ST PLACE 
REBUILT ELECTRIC EQUIPMENT CO. 


1704 W. 21st PLACE 
Pilsen Station 
CHICAGO, ILL. 


HELP WANTED 


A SMALL INDEPENDENT TELE- 
PHONE COMPANY wants: One cable 
repair man, one assistant wire chief, 
two combination men. State age, ex- 
perience and salary wanted. Write No. 
9075, care of TELEPHONY. 





HELP WANTED: Central office 
equipment engineer, familiar with auto- 
matic, common battery and magneto 
equipment of all types. Capable of 
engineering central office conversions, 
maintenance and rehabilitation pro- 
grams. Must be a man of broad ex- 
perience. Telephone Services, Inc, Lin- 
coln Tower, Fort Wayne, Indiana. 





New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 

Sent on trial. Price 


$37. 00 





ST EWART BROS. 
Ottawa, Ill. 














RELAY COIL 
| 193-BB 12234 
| 194-A 12235 
201 12276 
202 12277 
204 15491 
206 12277 
| 209 12282 
| 210 12283 
| 212 12287 
222 12287 
229 12294 





| Reconditioned 


-— STROMBERG-CARLSON RELAYS—COILS — 


| COMPLETE RELAYS—RELAY MTG. STRIPS 
| CONDENSERS—REPEATING COILS 


Write for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, OHIO 


TR > he ert ls aE 


RELAY COIL 
243 15197 
244 15198 | 
245 15199 | 
248 15202 ! 
252 15204 
259 15211 
262-Z 15430 
264-Z 15432 
281 15218 
306 15220 
307 15221 
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Serves as Defense Official 
SHELDON WRIGHT, Medina, N. Y.,, 


district manager of the New York 
Telephone Co., has been assigned by 
his company to duties as defense co- 
ordinator for the western New York 
area. 


Vv 


Talks Before Y.W.C.A. 

A talk on “You and Your Telephone” 
was given by JOHN C. HERBERT, of the 
York (Pa.) Telephone & Telegraph Co. 
February 27 at the meeting of the Fri- 
day Night Business and Professional 
Girls club at the Y.W.C.A. 


Vv 


Elected Treasurer 

THOMAS MCCHESNEY, manager of the 
Missouri Telephone Co. at Macon, Mo., 
was elected treasurer of the Macon 
Chamber of Commerce, at a meeting 
of that organization held recently. 


Vv 


Talks on Hawaii Communication 

ARTHUR WATSON, of the Pennsyl- 
vania Telephone Corp., Oil City, Pa., 
was the principal speaker at the weekly 
meeting of the Junior Hi-Y at the 
Y. M. C. 


“Communications 


A. on March 5 on the subject, 
At Pearl Harbor.” 
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EMERGENCY 
LIGHTS 


for 


SWITCHBOARDS 
















CONTROL ROOMS 
REPAIR CARS 
REPAIR CREWS 


* 
A MASTER-LIGHT 
FOR EVERY NEED 


® 
CARPENTER MFG. CO. 


“MASTER-LIGHT MAKERS" 
Sidney St. Cambridge, Mass. 
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Poles and Pole Line Hardware 


Your Guarantee of Dependable, Friendly, 
Experienced Service on All Supply Needs 


As hundreds of experienced telephone men can testify, buying line 
materials from Kellogg is a mighty satisfying experience. The reason? 
Simply this, that we at Kellogg, out of deep appreciation for our custom- 
ers and their needs, have put ourselves completely, wholeheartedly 
‘at your service” in every way: 

AT YOUR SERVICE with unsurpassed facilities for making prompt, dependable 
deliveries on all your line supply needs. From the Atlantic to the Pacific, from the 
Great Lakes to the Gulf, Kellogg maintains a system of over 50 well-stocked ware- 
houses . . . with complete pole line hardware stocks at 15 points . . . with bare and 
insulated wire carried at 22 shipping centers . . . with poles stocked at || yards... 


with nearly a dozen other warehouses for anchors, pins and brackets, tools and 
cross-arms. 


AT YOUR SERVICE with a complete line of materials to meet every need. 


AT YOUR SERVICE with finest quality products, pre-selected for assurance 
of long, dependable service. 


AT YOUR SERVICE with a staff of trained, experienced men whose coopera- 
tion you can rely on for intelligent, efficient handling of your orders. 


AT YOUR SERVICE with the famous Kellogg "Double Guarantee," that stands 
behind every product we furnish. 


Be sure to send your orders to Kellogg, where you'll get the 
speediest line supply service. 


Anticipate Spring Repair Needs Now 


Spring is just around the corner. Get set now for essential construction and repair 
work. We urge you to check over your stocks of line materials and send in your 
order at the earliest possible date. 


Conduit—All Types 


SERVICE . . . 


pf Line Material Warehouses! 



































Drop Wire and Sub-station Protection 











Every Kind of Linemen's Tools 

















EQUIPMENT. 








AND EVERYTHING ELSE IN LINE MATERIALS 


LINE SUPPLIES: Anchors, Bolts, Braces, Brackets, Cable, 
Clamps, Clips, Cross-arms, Guards, Grips, Insulators, First 
Aid and Tool Kits, Knobs, Ladders, Nails, Poles, Rings, etc., 
etc. . . . TOOLS of every needed type. . 
telephone needs . . 


. WIRE for all 
. All kinds of TELEPHONE PROTECTION 


XTRA 
EDITION 





CUTTING BLADE STAYS. 
SHARP ON BARTLETT 
NO. 1-W TREE TRIMMER 


The 
portant thing to 
look for in a tree 
trimmer 

that 
sharp even 


most im- 


is a 


blade will 
stay 
under heavy 
duty. That’s why 
telephone men 





like this Bartlett Tree Trimmer so well. 
The special drop-forged, tool steel, side- 
cutting blade holds its edge. The Bart- 
lett No. 1-W Tree Trimmer is easy 
use, 


to 
light in weight and assures quick 
The 9 to 1 ratio of the com- 
pound lever and pulley design and the 
positive return of the blade to full cut- 
ting position assure fast, efficient work. 
Specify 


clean cuts. 


Bartlett Tree Trimmers. 


Many Exclusive Features Offered 
by Cook No. 7 Lightning Arrester 


The 
equipped 


Cook No. 7 
with 
Dischargers, 


Lightning Arrester, 
non-grounding Tru Gap 
is an outdoor arrester com- 
bining scores of functional and construc- 
tion features found in no other lightning 
arrester. for mount- 
ing on pole or cross arm; will shunt to 
ground high potentials induced on open 
leads. Provides protection to cable from 
exposed drops connected to unprotected 
In- 
stalled on open 
their 
to 


Ten wire capacity, 


terminals. 
leads near 
connection 
protected 
cable terminal the 
No. 7 Lightning 
Arrester will pre- 
vent 
fuse operation. 


a 
pole 


excessive 
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NEALE CABLE SPINNER 


OPERATED BY ONE MAN| 


More and more phone men are using the 
Neale Cable Spinner to prevent ring cut- 
ting, bowing and damage to their cables 
due to whipping in sleet and high winds. 
They find it the cheapest and best method 
of suspending cable. With this marvelous 
device, one man, in a single operation, can 
spiral lashing wire evenly, with a steady 
35 lb. tension from pole to pole. This spun 
cable positively will not move or vibrate, 
making a longer lasting, trouble-free in- 
stallation. This method works efficiently 
on both existing cable and new construc- 
tion. Write for catalog. 


NEALE 


SPINNER DOES 


\ Douale Dury. / 


Kester Rosin-Core Solder Gives}’ 
Extra Protection, Saves Trouble 


se + win GOLDER 


CABLE SPINNER 
THAT CAN ALSO BE USED AS 


» CABLE 


THIS 
























this extra protection. 


Kester Rosin-Filled Solder has been known 
as the most satisfactory product of its 
kind. Nearly 1% tons of this solder are 
used every 


alone! 


and improve transmission, insist that all 
joints be properly 


Solder. 
spools. 





So to save your time and money, 


sol 


Available on 1-, 


year in the Kellogg factory 


Solder - pro- 
tected 
eliminate high re- 
sistance points 
and intermittent 

closed 
To save 

every 


joints 


open and 
circuits. 

trouble, 
joint should have 
For 


many years, 


dered with Kester 
5- and 20-pound 
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Producttre Distributed by the Kellogg Switchboard and Supply Company 





hut Housing Locks Everstick 


Anchors on Rod, Permitting 
Easy Recovery of the Rod 








The combina- 
tion of rugge 
strength and sim- 
plicity of opera- 
tion makes Ever- 
stick Anchors the 
of tele- 
phone men every- 


choice 


. for ef- 
Ever- 


where .. 


and _ safety. 


ficiency, 


economy 
sticks are made of Certified Malleable 
toughness and rust resistant 
The Nut 


Housing locks anchor firmly on the rod, 


Iron, for 


qualities. patented Everstick 
making installation simple under all con- 
ditions and permitting easy recovery of 
the rod. The base plates are specially con- 
structed for extra strength. Use Everstick 


Anchors and be sure. 


“Eveready Air Cell’ Operators’ 
Batteries are Noted for Their 
Constant Voltage Characteristics 


These ‘‘Ever- 
eady Air Cells” 
provide sustained 
igh quality 
Wansmission for 
operators’ trans- 
mitters. Tele- 
like 
of 
their long life and constant voltage char- 
acteristics. 


phone men 
them 





because 


They are guaranteed to sup- 
ly 6,000 talking hours of peak transmis- 
‘ion. Compact, neat, clean, they are very 
fasy to handle. 


te had in two capacities; 


Eveready Air Cells can 
the 2.5 voltage 
‘apacity shown here and the smaller 1.25 
ltage capacity. They are made by the 
makers of the famous “Eveready,” “Co- 
umbia,”” “Gray Label” long life dry Cells. 
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IRONITE DROP WIRE IS 
STRONG AND FLEXIBLE 


In 
the last war as in the present it has dem- 


Wartime economy proves Ironite. 
onstrated its value as a conserver of vital 

At the same time it meets 
for efficient, 


Ironite Drop Wire 


war materials. 
all 


service. 


demands satisfactory 


Is unusually strong — resists sleet 
loads on long spans; 

Has high conductivity Ironite No. 
18 BWG is equal to No. 22 B&S cop- 
per in drop wire lengths; 

Has insulation with 10 times required 
dielectric qualities ; 

Is flexible—works and ties easily. 
To help you meet rigid budgets in re- 
find 


Specify Ironite Drop 


placements you will Ironite most 
reasonably priced. 


Wire for good service and low cost. 


"WT" GLASS INSULATORS 
BAFFLE SHARPSHOOTERS 


Thanks to their low visibility, Whitall 
Tatum Glass Insulators are difficult tar- 
gets for mischievous sharpshooters and 
rock throwers. The pure, colorless glass 
achieved by precision processing of 
high quality ingredients. The Armstrong 
Cork Company manufactures all “WT’s” 
to meet A.S.T.M. standards, They are 


is 


actually stronger than standard steel sup- 
porting pins used in tests. They withstand 
than 


temperature changes 
even the tough- 
est service con- 
ditions can 
impose. When 
you specify 
“WT’’ Insula- 
tors, you’re 
assured of top- 
notch, trouble- 
free perform- 
ance. 


more severe 
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Quality Materials Assured By 
Careful Pre-Selection of 
Line Materials 
When a telephone man buys line sup- 
plies there is one thing that is uppermost 
in his mind. That is quality. Experience 
has proved that inferior materials in- 
crease, rather than decrease the cost of 

line construction. 

For this reason Kellogg protects its 
customers by carefully and rigidly select- 
ing and testing the materials that they 
recommend. In many cases the Kellogg 
research laboratory works hand in hand 
with the development laboratory of the 
manufacturer to perfect or improve an 
item before it is ready for general use. 

The Kellogg catalog contains the prod- 
ucts of all the well-known manufacturers 
of line supplies and construction materials, 
including such companies as the Joslyn 
Supply and Mfg. Co., Armstrong Cork 
Co., Porcelain Prdts. Co., Everstick An- 
chor Co., National Carbon Co., Kester 
Solder Co., Paragon Electric Co., Neale 
Manufacturing Company, Cook Electric 
Co., Fansteel Metallurgical Corp., Bartlett 
Mfg. Co., etc., etc. This is the telephone 
man’s assurance of quality. 

In addition to relying on Kellogg for 
the finest and longest-lasting materials, 
most telephone men have found that the 
efficient, intelligent handling of their 
orders by experienced folks can’t be beat. 

It has long been a policy at Kellogg 
that telephone men should pay no pre- 
mium for high grade materials. That this 
policy is adhered to can be seen by. the 
fact that so many telephone men continue 
to make Kellogg their main source of line 
supply items. 

























